
Q1 With regards to the lecture "The Trouble With Terror", presented by
Dr. Arne Kislenko, please identify your level of satisfaction with the
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# COMMENTS (PLEASE SPECIFY) DATE

1 Brilliant professor. I’m a public speaker coach. Dr, Kislenko could slow his speaking pace down
and reduce the amount of content. All and all fascinating topic. I’m motivated to buy one of his
books.

4/15/2018 8:59 AM

2 It was like drinking water from a firehose 4/15/2018 7:49 AM

3 I found Dr. Kisienko to be an excellent speaker. He gave a thorough presentation that held my
interest throughout

4/14/2018 9:15 PM

4 not enough time to see the slides 4/14/2018 6:17 PM

5 It would be a great lecture if he posts the slides that he was talking about. Very knowledgeable
with subject and great speaker

4/14/2018 6:13 PM

6 He’s a great speaker, very knowledgeable and good use of humour. 4/14/2018 4:13 PM

7 His solutions are non existent other than to not overreact. 4/14/2018 2:54 PM

8 Knew his topic very well...but tried to cover his whole course in 1.5 hours! Would have liked longer
to read some of the political cartoon slides-

4/14/2018 12:40 PM

9 Not long enough ,very fast. Could not take notes loved it LOVE IT 4/14/2018 12:26 PM

10 Excellent presentation! Dr. Kislenko shared his extensive knowledge with clarity and some
humour.

4/14/2018 11:27 AM

11 He spoke very quickly but I think he wanted to fit in all his material 4/14/2018 11:03 AM

The topic

The content of
the lecture

Dr. Kislenko's
delivery/...

0 1 2 3 4 5 6 7 8 9 10

 VERY
DISSATISFIED

SOMEWHAT
DISSATISFIED

NEUTRAL SOMEWHAT
SATISFIED

VERY
SATISFIED

TOTAL WEIGHTED
AVERAGE

The topic

The content of the
lecture

Dr. Kislenko's delivery/
speaking style

1 / 10

One minute TLL Survey following April 12, 2018 Lecture with Arne Kislenko SurveyMonkey



12 Overview only and realize only had limited time. Would have preferred less overview and more ‘in
depth’

4/14/2018 10:54 AM

13 Dr. Lislenko went so quickly and talked so constantly that I found it impossible to read the slides. I
also got tired of lists of terrorists with very little depth explaining what these terrorists did and why. I
found the historical information to be very superficial.

4/14/2018 10:35 AM

14 Found slides hard to read- great content but too much. 4/14/2018 10:21 AM

15 Only other comment is the lecture covered a whole semester of information. Too much for 1.5 hr.
Lecture. Excellent otherwise.

4/14/2018 9:58 AM

16 Fluent, engaging presenter. 4/14/2018 9:37 AM

17 This lecture should have been called the ‘history’ of terror based on the content. He just did not get
to the ‘trouble with terror’.

4/14/2018 8:54 AM

18 He was a fascinating speaker 4/14/2018 12:15 AM

19 A lot of information to digest. 4/14/2018 12:09 AM

20 Very good speaker, clear and very interesting delivery. He covered a lot of material, very concise,
so wasn’t overwhelming. Really enjoyed him.

4/13/2018 11:30 PM

21 Had too much to cover and had to speak quickly 4/13/2018 11:06 PM

22 Would like more in-depth discussion about how to head off terrorism at recruitment level, and
education.

4/13/2018 10:57 PM

23 Excellent speaker 4/13/2018 10:48 PM

24 I wish that there had been more time for the Q&A session. 4/13/2018 10:31 PM

25 The content in the presentation was repetitive showing many photos of terror activities with no
insight as to how and why. Too much of the same thing with no particular focus. Delivery was
sometimes humorous. In general, the presentation was not very thought provoking, just grim.

4/13/2018 10:25 PM

26 I think he spoke a bit quickly for me! He sure knew his stuff and had a stole sense of humour. 4/13/2018 9:49 PM

27 Too much information in too short a time. We did not have to go back to beginning of time. A 10
week course should not be covered in l l/2 hr.

4/13/2018 9:39 PM

28 Dr. Kislenko is certainly a wonderful walking book of knowledge. His easy style of presentation and
added sense of humour makes him an absolute pleasure to listen to.

4/13/2018 9:07 PM

29 depressing but accurate 4/13/2018 9:03 PM

30 It would be helpful to know what, if anything, one can do to combat terrorism, such as, write to our
MP's? Ask that Canadian funds NEVER be chanelled, in any shape or means, to support terrorist,
as it does now by our Canadian representative, Marc-Andre Barchand. Some electronic outline of
the extensive and dense material would be useful!

4/13/2018 9:01 PM

31 I appreciated that he was trying to cover everything and realize it underscored the prevalence of
terrorism over time and throughout the world.

4/13/2018 8:04 PM

32 Would have liked to hear more about recent (even in the past 100 years) terrorism and less about
ancient history of terrorism, on which too much time was spent. Half the lecture was spent making
the point that terrorism was in existence since beginning of time. He didn't really address "the
trouble with terror". Would have been interested in hearing about the impact, consequences of
current terrorism.

4/13/2018 7:59 PM

33 This was an excellent presentation. My only concern is that for someone with a hearing deficit, the
speaker needs carefully enunciate.' I repsec the fact that he had to speak quickly in order to
present the complicated subject within the time limit.

4/13/2018 7:40 PM

34 Monotonous delivery, mostly, sound could have been louder. 4/13/2018 7:36 PM

35 Topic was not my favourite 4/13/2018 7:15 PM

36 Very well researched lecture. We could have listened to him for hours. Please invite him again. 4/13/2018 6:58 PM

37 The entire lecture had graphic pictures of butchered bodies. There was no need to have these
pictures throughout the entire lecture.

4/13/2018 6:16 PM

38 Wonderful to listen to 4/13/2018 5:43 PM
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39 Too long without a break. Otherwise excellent 4/13/2018 5:27 PM

40 Excellent speaker Very informative 4/13/2018 5:24 PM

41 Dr. Kislenko made a difficult topic easier to understand. 4/13/2018 5:16 PM

42 Fabulous! 4/13/2018 5:10 PM

43 Dr. Kislenko was not only very well versed in the topic but presented the information in an
interesting way. My only negative about the lecture was that he moved very quickly through the
slides but I assume this was because there was so much material to present.

4/13/2018 4:42 PM

44 Very enlightening info and easy to listen to for the whole delivery! Excellent! 4/13/2018 4:28 PM

45 Did not really learn much if anything on this topic. The presentation ended up primarily being a list
of terrorist organizations. I wanted some insights that I had not previously been aware of.

4/13/2018 4:26 PM

46 Disturbing subject but so interesting and educational. 4/13/2018 4:26 PM

47 I thought I would hear more about the Terror issues here in Toronto. He mentioned Scarborough, I
would like to hear his thoughts on solving the problem here.

4/13/2018 4:26 PM

48 Excellent talk...informative and jocular speaking style on a very serious topic. 4/13/2018 4:25 PM

49 He spoke too quickly, he threw way too many facts out, consequently difficult to remember
anything specific.

4/13/2018 4:17 PM

50 It was a superficial lecture done well with the amount of time he had. I felt it was 13 weeks of
lectures in 90 minutes.

4/13/2018 4:15 PM

51 \the ladies introducing the afternoon a pleasure CLEAR and AUDIBLE The speaker I think I may
have heard half of what he said!

4/13/2018 4:14 PM

52 A lot of information was presented but aside from learning about the early history of terrorism he
didn't really tie it together all that well or leave any notable takeaways

4/13/2018 4:10 PM

53 This was a very interesting and informative lecture. Dr Kislenko has an engaging style. 4/13/2018 4:03 PM

54 Found many of the PowerPoint slides difficult to follow, insufficient time to read them. 4/13/2018 4:02 PM

55 Too long a presentation.. info overload. 4/13/2018 3:58 PM

56 I found this lecture to be extremely interesting and informative. Would love to hear more from Dr.
Kisienko, perhaps on combatting terrorism (if that's even possible).

4/13/2018 3:55 PM

57 I enjoyed the lecture; however, I would have liked more on the 'now', and not as much detail of the
history. Too many facts, too academic.

4/13/2018 3:55 PM

58 Amazing speaker ! So captivating! 4/13/2018 3:54 PM

59 Interesting lecture and questions. Covered a very broad range superficially. 4/13/2018 3:42 PM

60 The topic was interesting; told with humour & at a level that was easy to follow & understand. The
visuals help keep one focused & engaged

4/13/2018 3:41 PM

61 Very informative. 4/13/2018 3:38 PM

62 A bit too long 4/13/2018 3:36 PM
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Q2 Would you be interested in hearing Dr. Kislenko present again in the
future on: 
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# COMMENTS DATE

1 Espionage 4/14/2018 8:22 AM

2 Also interested in hearing/learning more about Israel’s role (predominantly self-defence in modern
times), and other ways to deal w/terrorism. Sit and carry on is not sufficient.

4/13/2018 10:57 PM

3 he's knowledgeable and prepared well for our first lecture 4/13/2018 9:03 PM

4 Subject to the comments above. I need to learn insights from him vs his stating what I already
know.

4/13/2018 4:26 PM

5 see above 4/13/2018 3:55 PM
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Q3 Overall, I would rate the lecture event with Dr. Arne Kislenko on April
12th as:
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TOTAL 135

# COMMENTS DATE

1 No further comments 4/15/2018 9:45 AM

2 Content good but he went way over the allotted hour for the lecture. 4/14/2018 10:27 AM

3 Good presenter with good style. 4/14/2018 8:54 AM

4 Enjoyable but hard to absorb so Much info which was delivered very quickly. Perhaps he should
have concentrated on a smaller unit.

4/14/2018 8:29 AM

5 An engaging speaker; charming manner. 4/14/2018 12:46 AM

6 Too much content to cover in time allocated. Would have been more interesting if he would have
highlighted a certain time period and focused on that. His slides could have been interesting if he
didn't rush through them. Not enough time to read.

4/13/2018 9:47 PM

7 Either slow down with the content or provide an electronic highlight, not full content, of the
material.

4/13/2018 9:01 PM

8 Me. Kislenko really knew his material. Not my favorite. 4/13/2018 7:15 PM

9 I might have rated it as excellent, however this is the first TLL lecture I have attended and so am
leaving room in case I like the next ones better.

4/13/2018 5:24 PM
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10 See above comments. 4/13/2018 4:26 PM

11 Very informative. 4/13/2018 4:10 PM

12 Content excellent perhaps a bit of an overload. Maybe too much content for time allowed. 4/13/2018 4:02 PM

13 Terrific ! Most informative. Would have stayed longer to hear more.....a lot of information to digest
in a short period of time...so many areas of discussion could have been discussed at more
length.....could have been a two part series of lectures

4/13/2018 3:54 PM

14 Thank you. 4/13/2018 3:38 PM
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Q4 For a future series, would you consider  purchasing a ticket for a
series on various aspects of Health and Health Care (each lecture

presented by a different speaker)? 
Answered: 134 Skipped: 3

TOTAL 134

# COMMENT DATE

1 I do like variety of speakers but depending ono the topics for Health and Health care, that would
also work for me.

4/14/2018 1:52 PM

2 I think it would be interesting; but I like a variety of topics too! 4/14/2018 8:22 AM

3 One on health . Like variety. 4/13/2018 11:06 PM

4 One or two, but I do like the variety 4/13/2018 9:49 PM

5 Thanks 4/13/2018 8:13 PM

6 I 4/13/2018 4:07 PM

7 Most definitely am interested in a variety of topics...lectures on health care are not my priority. 4/13/2018 3:54 PM
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Q5 We welcome any comments you may have on the overall planning of
the event (e.g. audio, parking, lecture hall, tickets, registration, lecture

format, communication emails, etc)
Answered: 43 Skipped: 94

# RESPONSES DATE

1 Excellent 4/15/2018 12:11 PM

2 Great venue. Consider creating life institute north (life institute is continuing education program at
ryerson - great variety of courses but located downtown )

4/15/2018 7:49 AM

3 I had to pay $2 to get out of the underground parking. I tried the help button but no one answered. 4/14/2018 9:15 PM

4 You gave us explicit information on place, parking in detail, registration moved quickly, the lecture
room is good for the number of participants booked. Audio was good. I sat in the front row so had
an excellent vantage point for this presentation.

4/14/2018 1:52 PM

5 Most impressed with your organization! Processed all of us very efficiently, began on time, e-mail
re- coffee shop closure, parking procedure notification...Amazingly efficient??

4/14/2018 12:40 PM

6 Keep doing a great job 4/14/2018 12:26 PM

7 I feel that people who have attended the lectures before should be given first priority to register. If
the response to the lecture series is greater than the amount of tickets available, perhaps you
should consider 2 seatings, one in the morning and one in the afternoon. Obviously you would
have to pay the speaker for the 2 lectures.

4/14/2018 11:27 AM

8 First timer. So happy I have a ticket! 4/14/2018 10:21 AM

9 Shorten the welcome and intro of speakers. We know who everybody is and where washrooms
are. It is annoying each time and eats into the time for lecture and reason we attend.

4/14/2018 9:58 AM

10 I think you need to expect that people will leave during the break to take care of other
commitments.

4/14/2018 9:47 AM

11 Glad you're posting g lecture notes on the website. LOTS gets covered and it's nice to go back
and see some amazing stats and stuff! Hope you're able to post last years lecture notes too.

4/14/2018 9:37 AM

12 Overall excellent. Can the chairs be spaced a little more? 4/14/2018 9:27 AM

13 Organization of the series is excellent. Most impressive. 4/14/2018 8:29 AM

14 Hopefully price won’t keep going up. 4/14/2018 8:22 AM

15 All of the above...well done!! 4/13/2018 11:30 PM

16 I find one and a half hours too long to sit through. 4/13/2018 11:06 PM

17 This was our first time at this venue and it's ideal for these lectures. Getting out was a bit slow as
gate did not automatically open initially but after a few minutes it did open. Registration well
organized and people very friendly and helpful. We look forward to the next one.

4/13/2018 10:25 PM

18 Parking lot gate was not open at 3:l0 . I inserted parking ticket and called "help" for l0 minutes.
The gate was finally opened after l0 minutes. Cars behind were honking horns, etc.

4/13/2018 9:39 PM

19 I felt all of the above were very well handled in their own respect. 4/13/2018 9:07 PM

20 very well organized 4/13/2018 9:03 PM

21 You could use a bigger hall, many more would like to attend. 4/13/2018 9:01 PM

22 Everything was handled very well and very smoothly. 4/13/2018 8:13 PM

23 Thoroughly enjoyed all aspects of the last series and expect to again this series. Thank you! 4/13/2018 8:04 PM

24 Very well organized, as usual! Looking forward to the rest of the series. 4/13/2018 7:59 PM

25 Excellent venue. Registration process simple. 4/13/2018 7:40 PM
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26 With packed house, difficult to read bottom of the screen. Screen could be wider and higher! 4/13/2018 7:36 PM

27 Lecture was organized. 4/13/2018 7:15 PM

28 No problems with parking, audio or hall....well organized...nice setting 4/13/2018 5:43 PM

29 keep up the good work!!!!!! 4/13/2018 5:38 PM

30 Seats are far too close together and there is no room to breathe. 4/13/2018 5:27 PM

31 Chairs are too big and bulky and most uncomfortable Too close together Would be good if screen
and speaker could be more elevated

4/13/2018 5:24 PM

32 In the beginning it was hard to hear. Your member did immediately step up to try to fix the problem.
Rest of afternoon could hear but only because I was sitting near the front. Volume could have
been a bit louder still. Think you all do an excellent job putting the series on.

4/13/2018 5:14 PM

33 Everything was great. 4/13/2018 5:10 PM

34 I am a first time attendee. The hall and building are beautiful. Everything is well organized and staff
(volunteers?) are helpful, polite and pleasant. Registration is simple and fast.

4/13/2018 4:26 PM

35 Wish question break was in middle not end of lecture 4/13/2018 4:26 PM

36 All was A-one! 4/13/2018 4:25 PM

37 The format is very good. The only comment is that there should be separate tickets printed for
each lecture so they could be easily distributed to others if not able to attend.

4/13/2018 4:15 PM

38 Acoustics very good. Speaker excellent. 4/13/2018 4:13 PM

39 Hope the cafe is open for the next lecture. 4/13/2018 4:03 PM

40 First time attending very well organized, on time etc. Koodo to the Team! 4/13/2018 4:02 PM

41 Audio was definitely a probem for my husband who is hard of hearing. It would be excellent if there
would be some way for him to increase the volume.

4/13/2018 3:57 PM

42 In general, the planning is quite good but would welcome the opportunity to ask questions and/or
make comments during the presentation as well as after its conclusion.

4/13/2018 3:55 PM

43 All well done ! Thank you. Looking forward to the upcoming lectures. 4/13/2018 3:54 PM
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