
Q1 With regards to the lecture "Artificial Intelligence and Ethics in Health
Care", presented by Sally Bean, please identify your level of satisfaction
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# COMMENTS (PLEASE SPECIFY) DATE

1 I felt that she was delivering the lecture to an audience that was made of academics or politicians
who were being approached to fund her research. I enjoyed hearing about the topic but was
somewhat disappointed with her handling of it.

5/22/2018 11:02 AM

2 Sally’s voice bothered me. Her voice sounded dry as though she had a sore throat. I wanted to get
her hot tea!

5/20/2018 10:25 PM

3 Brilliant woman but monotone voice 5/19/2018 9:59 PM

4 I suggest that speakers omit slides with A LOT of information on it- we can't read it, it is visually
uninteresting. Graphics, fewer words with larger print preferred. For more information on the topic
we can be referred to the TLL site.

5/19/2018 11:22 AM

5 Reading visuals is not a way to keep audiences awake! 5/19/2018 9:44 AM

6 Extremely basic information. Nothing I didn't know. 5/19/2018 9:29 AM

7 I didn’t learn anything about AI. I found the discussion about ethics in decision making very
interesting. Dr. Bean did the best she could to present a very broad topic in a a very shirt
timeframe. She spoke very well and articulately. However, her slides were way too wordy and you
couldn’t see them.

5/18/2018 10:57 PM

8 I would have liked to have disputed some of Sally's answers but the Q&A session was too short for
discussion. I was surprised that she did not answer my question about what qualifies her as an
Ethicist.

5/18/2018 6:42 PM
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9 I found that she spoke in a monotone. 5/18/2018 6:02 PM

10 Intetesting topic but too broad and very boring delivery 5/18/2018 5:28 PM

11 She needed to make it more real life and less academic. Content was a learning experience but
she did not help us to apply it.

5/18/2018 2:37 PM

12 A very dry, academic lecture. 5/18/2018 11:40 AM

13 Content was very good. Sally is extremely knowledgable. Felt like more of an academic lecture.
Didn't stay for the Q&A.

5/18/2018 11:26 AM

14 excellent subject but would have preferred less topics in depth than skimming over so much. Very
flat delivery. Pity

5/18/2018 10:30 AM

15 I found it informative and well delivered 5/18/2018 9:50 AM

16 She presented too much information on superficial basis. Would have been more
relevant/interesting to hear more narrow focus in depth. ie, pick one or two ethical issues and how
it's impacted by AI.

5/18/2018 9:40 AM

17 I wonder if anyone actually heard this speaker before because she is not a god presenter. Her
voice made it difficult to hear everything she was saying.

5/18/2018 9:32 AM

18 Sally was very dry and spoke with a monotone which made it hard to pay attention. She had too
much information at too shallow a level so that nothing really substantial was discussed.

5/18/2018 9:20 AM

19 The topic was pertinent but delivery style and the ‘drone’ of speaker’s voice just about put me to
sleep.

5/18/2018 9:07 AM

20 Too bureaucratic. Hard to follow. Still not clear what AI had to do with half of what she talked
about.

5/18/2018 9:06 AM

21 Disappointing. The content of the lecture was for employees, and others related to the industry but
not for this group.

5/18/2018 8:53 AM

22 She spoke in a Monotone. Many people were speaking. It would have been better to present
examples rather than reading her slides.

5/18/2018 8:41 AM

23 She presented far too much information, it should have been more simplified. 5/18/2018 8:27 AM

24 Sally has terrible vocal fry. Made it very hard to listen. She skimmed over the content and didn't go
into any depth. The presentation seemed generic and not geared to our audience

5/18/2018 8:19 AM

25 interesting topic but dry presentation. 5/18/2018 7:54 AM

26 Too much info in her slides. Better to have key words on screen, then verbal content to speak to
the key points. Interesting topic but delivery too academic. Would have been easier to relate to
case studies that highlight the content.

5/18/2018 7:51 AM

27 As with the Astronomy lecture, the content was far too basic. Little to no new info that had not
been in the news for a decade. Her presentation style was very poor from reading verbatim from
her slides to her pedantic tone and language.

5/18/2018 7:32 AM

28 It seemed her talk was for a more professional group. She talked only from her power point
presentation. It was all points but no in depth info.

5/18/2018 7:18 AM

29 I felt the speaker was too "theoretical" for want of a better word. She should have shown more real
life examples. It would have made it more interesting. Just a lot of words on the screen for
something that could have been a very exciting topic.

5/18/2018 7:13 AM

30 Too many slides that she went over in too much depth. After awhile, I found it a bit boring. 5/18/2018 6:23 AM

31 The material was very dry and could have been made more interesting by using more examples of
AI in real scenarios. There was too much text to read.

5/18/2018 6:12 AM

32 Would have liked to hear more about ethics in healthcare, with some cases and examples, and
less dry definitions.

5/18/2018 12:45 AM

33 She stayed at too high a level and never really gave any concrete examples of issues arising from
AI

5/18/2018 12:24 AM

34 Drone like 5/17/2018 11:39 PM

35 Boring monotone 5/17/2018 11:09 PM

2 / 7

One minute TLL Survey following May 17, 2018 Lecture with Sally Bean SurveyMonkey



36 Really had great potential. What a pity that this interesting topic was delivered in the most boring,
sleep inducing fashion. Who uses this method of flashing slide after slide any more? Totally not
effective.

5/17/2018 11:06 PM

37 Too much data and technical language.Hard to keep my interest. 5/17/2018 11:05 PM

38 Although the topic was engaging Sally Bean was not. I found her monotone reading of the lines on
the screen made it difficult to remain awake.

5/17/2018 10:39 PM

39 power point presentation did not go over well and at times she was difficult to understand - she
was not an engaging speaker

5/17/2018 10:28 PM

40 Very informative Her monotone voice pattern made it challenging to stay awake but she was well
prepared with her visual info Covered way too much Would have liked to hear about more specific
ethical issues and discussions

5/17/2018 10:16 PM

41 Sally knows her topic but the delivery was boring. 5/17/2018 10:10 PM

42 Very boring presentation 5/17/2018 10:07 PM

43 Focus did not seem to be on AI as much as I would have liked, seemed to be more about ethics.
Not that informative for me.

5/17/2018 10:00 PM

44 Too much jargon. A PowerPoint presentation should be used as a prop with the spoken
presentation focusing on the main points on a slide. A picture is worth a thousand words.

5/17/2018 10:00 PM

45 While the topic had the potential of being quite interesting, the lecture itself was quite dry and
boring. The material could have been presented in a much more engaging manner.

5/17/2018 9:59 PM

46 Her topic should have been more interesting and she should have engaged the audience. I was
bored and her speaking style was so bland that I almost fell asleep a few times.

5/17/2018 9:57 PM

47 The speaker was awful. She basically read off the monitor. 5/17/2018 9:56 PM

48 -very dry -would have liked more examples explored in depth 5/17/2018 9:55 PM

Q2 Would you be interested in hearing Sally Bean present again in the
future on: 
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1 Would like her to present it in more of a "this is where it is headed" in the future. 5/22/2018 11:02 AM
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2 I would appreciate a clear explanation and definition of AI. She raised interesting questions and I
would appreciate some choices for answers

5/20/2018 10:25 PM

3 Very interested in the topic but found too theoretical/jigh level 5/19/2018 11:46 AM

4 It would have been infinitely more interesting had she used theoretical patient or situation
examples and then explained from the AI ethicist perspective.

5/19/2018 11:22 AM

5 I don’t think it would go over with the audience. 5/18/2018 10:57 PM

6 Would have liked to hear more concrete examples. 5/18/2018 6:02 PM

7 Great topic, she certainly seems qualified to present on this topic. 5/18/2018 9:50 AM

8 She has no public speaking skills at all and is not a good presenter. 5/18/2018 9:32 AM

9 Unfortunate law students and IT students and administrators 5/18/2018 9:07 AM

10 see above 5/18/2018 8:19 AM

11 It was a bit dry. I found myself dozing off a few times. 5/18/2018 6:23 AM

12 If someone else presented the topic I would be interested. 5/17/2018 10:39 PM
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Q3 Overall, I would rate the lecture event with Sally Bean on May 17th as:
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1 Very intelligent woman but found Powerpoint not engaging- too many charts/ decision trees. Would
have liked to have heard about more concrete examples of how used at Sunnybrook and in the
healthcare world. Appreciate someone has to do the high level thinking but felt she lost a lot of the
audience.

5/19/2018 11:46 AM

2 A potentially interesting and controversial topic lost in a very poor presentation method?? 5/19/2018 9:44 AM

3 I felt her delivery was condescending . 5/19/2018 9:29 AM

4 A panel discussion format on this subject would be very interesting. 5/18/2018 9:50 AM

5 It was hard to keep focus as she often just read along with the content of the slides which had too
much info

5/18/2018 8:27 AM

6 to be fair, I did not stay for Q and A. Maybe that was better 5/18/2018 8:19 AM

7 Sounded better on paper. I will have to review the slides. 5/18/2018 12:24 AM

8 I don't think that she addressed AI in health care at all. If the title was "Ethics in Health Care", then
her lecture would have been appropriate.

5/18/2018 12:21 AM

9 I suspect that she was nervous. I think that most of us were interested in the topic, but she used
her PowerPoint as a crutch and that was most unfortunate. Further, perhaps she tried to cover too
broad a topic. Ethics, A. I., robotics, hospitals, and so on. If she were to be invited back, some
narrowing of her focus would be critical to her success. In the present hospital setting anywhere in
our province, there is an ethicist who contributes greatly to decision making in challenging cases.
She could easily have covered that one topic in an engaging fashion.

5/17/2018 11:06 PM

10 Reading the definitions on the screen is something I could have done myself. 5/17/2018 10:39 PM

Q4 Any other comments about the speaker, the event, recommended
speakers, or anything else related to TLL.
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# RESPONSES DATE

1 I also felt that she presented the topic of technology versus AI. Wanted more specific info on AI.
Also, I felt that she did not really answer a lot of the questions fully as they were asked.

5/22/2018 11:02 AM

2 I would be very interested in hearing another speaker talk on use of AI but only if able to bring it
down to practical level

5/19/2018 11:46 AM

3 The topics have been very interesting. Although "The Universe" was not top of my to do list, the
delivery, humour and graphics made it very interesting. Delivery is everything. I suggest someone
speak on the topic of ownership of our DNA, ancestry sites and the new use in solving cold cases.
Fascinating current topic in the news. The long term look at GTA transit plans, the growth of
bedroom communities and what it means for our city. Cultural memory and how it is preserved,
passed on, interpreted, different in different cultures.

5/19/2018 11:22 AM

4 Engage the audience. This topic could have come alive through a series of ethical mini case
studies. That way we learn and are personally challenged to consider our own ethical viewpoints.

5/19/2018 1:00 AM

5 Ask the audience not to leave during the Q and A. If they want to or have to leave, thtey should do
so at the break. It must be very disconcerting for the speaker. So many people left. It was like a
chain reaction.

5/18/2018 10:57 PM

6 I would suggest that you contact IBM in Toronto for a speaker on the topic of "Watson", the AI
technology used in defeating the group of Jeopardy champions in a competition a few years ago.
It is currently used commercially in the Veterinary medicine field today. The IBM Lab in Toronto is
quite involved with it. They provided a speaker for a Toronto Library presentation about a year
ago.

5/18/2018 6:42 PM

7 too general 5/18/2018 2:48 PM

8 Tailor the talk to the audience 5/18/2018 11:26 AM
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9 I would be interested in a program on the future of local and international journalism, including the
increasing threats to personal safety of journalists around the world.

5/18/2018 10:17 AM

10 Unfortunately, what should have been a fascinating topic was a total bore. No sense of humour,
no hook to grab your attention and a dull monotone voice. Sorry, but I’m my opinion this was the
worst of all three series’ sessions.

5/18/2018 9:32 AM

11 While the topics are all interesting some of the speakers this season have not been as dynamic as
in the past. Is it possible to try to see them speak somewhere else to judge before hiring them?

5/18/2018 9:20 AM

12 I thought it was a great topic and she could have done so much with it. I was very disappointed.
Vocal fry is a condition that can be addressed. I hope someone tells her.

5/18/2018 8:19 AM

13 Jerry Hung Chek Koh (Jerry Log from MarS) Dr. David Naylor on Health Care. 5/18/2018 7:32 AM

14 You have had some really interesting, great speakers. Some may not have been the best but this
was the worse. Look forward to next week's.

5/18/2018 7:18 AM

15 Her last slide, the possible questions, would have been more of interest to us, if she had done less
with the other slides, and more with that. Think lecture would be more of interest to nurses, drs,
administrators, to whom she prob does lecture and educate about ethics.

5/18/2018 6:23 AM

16 I was looking forward to this lecture, but it was awful. 5/17/2018 11:39 PM

17 I was very interested in the topic but very disappointed in the presentation. 5/17/2018 10:39 PM

18 I'm not able to comment bc I wasn't able to attend today's lecture. 5/17/2018 10:26 PM

19 Comparing her to others she wasn’t very good. 5/17/2018 10:07 PM

20 This is the 3rd lecture that has been very disappointing. 5/17/2018 9:56 PM
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